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1. Purpose and Legal Framework

This policy is intended as a guide for freelance translators, clients, and other
collaborators engaged by wintranslation (henceforth referred to as “the company”) in the
use of generative Atrtificial Intelligence, Large Language Models (LLMs), Neural Machine
Translation (NMT), and/or automated CAT-tool MT plugins. For the purposes of this
policy, these technologies will be referred to collectively as Al.

As Al continues to develop rapidly and is increasingly integrated in everyday systems,
the company values promoting its ethical and responsible use, and acknowledges the
many benefits and limitations the technology currently possesses.

The purpose of this policy is not to restrict clients and collaborators in their use of Al
tools. Instead, the purposes of this policy are to:

a. Safeguard client confidentiality and respect cultural sovereignty;

b. Maintain the highest standards of linguistic accuracy by informing freelance
translators, clients, and other collaborators of the risks and benefits of Al;

c. Indicate the company’s stance on Al use in collaboration with freelance
translators

As a Canadian business, our operations comply with the Personal Information Protection
and Electronic Documents Act (PIPEDA) and relevant provincial privacy requirements.

2. The risks of Al in translation

Al tools make statistically-informed and logical connections using the information they
are trained on. As a result, it is difficult to guarantee that:

a. The information used to train the tools is accurate and up-to-date;
b. The content provided by the Al tool is reliable or original,
c. Users’ queries, work, and data are protected, especially longer-term;

Information users provide these tools—as well as the tools’ subsequent responses—can
be reused by the provider as training materials for the Al, meaning users may not retain
sole control of the information they upload.

This is additionally important when working with Indigenous knowledge, which is

frequently interwoven with community-specific protocols that specify appropriate access,
use, and intellectual property rights.

Page 2



wintransiation

3. Mitigating risk

At wintranslation, we do not use—nor will use—Al to replace Indigenous-language
translators. We ensure that each translation is performed and verified by first-language
speakers of an Indigenous language. The role(s) of Al in projects involving French or
international languages are managed on a case by case basis, and the project manager
will decide upon the most appropriate method of production in conjunction with the
client(s) and freelancer(s).

Translators and other collaborators working with Indigenous languages, French, and
international languages may use the appropriate tools necessary to support their work,
provided they respect client requirements and associated confidentiality rules.

It is imperative that no information be submitted that is:

a. confidential or sensitive, including culturally-sensitive;
b. in violation of cultural and intellectual protocols;
c. personal or personally identifiable, such as name, address, etc.

Personally identifiable information includes but is not limited to, given names, date of
birth, contact information, product names, and any other identifying elements. For more
information, please consult the company Privacy Policy.

Translators and other collaborators remain responsible for the quality and reliability of
their final product as per the requirements of their work arrangements. It is the
responsibility of the translator or collaborator to ensure that any materials translated
using an Al tool have been checked thoroughly for accuracy, consistency,
appropriateness, and completeness. Ultimately, we remain legally and ethically
accountable for all assets delivered to our clients.

4. Authorized and appropriate use

It is strongly recommended that the use of Al tools respects the specific requirements of
each translation project, and information submitted to or generated from the Al tool must
not include any information that can be used to directly or indirectly identify individual
company employees, the company in general, or its clients. This applies equally to
individual pieces of information and aggregated or combined information.
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Should translators and other collaborators be unfamiliar with the cultural and intellectual
property protocols of the community or language they are working with, it is the
responsibility of the individual(s) to familiarize themselves with the relevant and
up-to-date protocols before engaging with any Al tool.

5. Example use cases

While the company does not actively participate in the enforcement of Al use, it is
important to the wellbeing of all those involved in the translation process that translators
and other collaborators perform due diligence to avoid:

a. Including any client names, details, projects, products, or other identifiable
information in the prompts or outputs;

b. Submitting any content translated by an Al tool to the company or the client that
has not been proofread, revised, or corrected by a human;

c. Using an Al tool to perform a complete revision of a translated document

d. Using an Al tool in a customer-facing scenario without prior knowledge of how Al
works or training in the appropriate and safe usage of Al tools

6. Questions

If you have any questions or concerns about this Al policy or Al use in relation to
freelance work associated with the company, please contact us at
ai@wintranslation.com.
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